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If the appeal is successful, then your grade 
could increase or stay the same.  By signing the 
appeals form in step 2 you are giving written 
consent. 

No grounds for 
appeal 

Possible grounds 
for appeal 

I am not sure if my grade is correct. 

1. Email exams@ralphthoresby.com to request an 
appeal. 

2. You will receive a form to complete to identify the 
subject you are appealing and to outline the grounds 
for your appeal.  Please see the additional guidance 
on what grounds an appeal can be made.  Email the 
completed form back to exams@ralphthoresby.com 
within 3 days of receiving the form. 

3. RTS will then consider the grounds of the appeal, you 
will get written confirmation on the outcome of your 
appeal.  This should be within 14 days of receiving the 
appeals form.  
 I am still unhappy 

with my grade. 

You can sit the exams 
in Autumn 2020 by 
emailing exams@....  
Deadlines for entries: 
A level – 2/9/20 
GCSE – 16/9/20 

RTS will decide, based 
upon the information 
and evidence, whether 
to submit an appeal to 
the exam board.* 
 

If the appeal is 
unsuccessful then 
your grade will 
remain unchanged. 

* If you disagree with RTS’s decision not to appeal 
to the awarding body then you can request a review 
of this decision.  The details of this process can be 
found on the next page.  They are in line with the 
school’s existing complaint and appeals procedures. 



 

Reviewing a decision not to appeal 
 

� Formal Stage 1: a formal written complaint is considered by the Headteacher/Investigating Officer, 
or - if the complaint is about the head teacher – by the Chair of Governors or nominated governor. 
The decision of the Headteacher or Chair of Governors at this stage is usually final.  

 
� Formal Stage 2: If Stage 1 has been worked through and the complainant is unhappy with the way in 

which their complaint has been handled, the case can be referred to a panel of three governors. The 
panel will carry out a review of the investigation carried out at formal stage one to consider the way 
the complaint has been investigated and handled by the school. This stage does not involve a 
rehearing of the complaint.  
 

Following the outcome, if the complainant remains dissatisfied and believes there are clear grounds, an 
appeal can be submitted.  

� If the complaint has already been through Stage 1 and the complainant is unhappy with the way in 
which it has been handled, they may take it to Formal Stage 2. This comprises a hearing before a 
Governors Appeal Panel. This is a formal process and the ultimate recourse at school level. 

� An appeal to Formal Stage 2 must be made to the Chair of Governors within 2 school days of the 
receipt of the outcome of Stage 1 of the procedure. 

� The school will aim to convene the appeal hearing within a further 5 school days. The complainant, 
the Headteacher/Investigating Officer, the governors and any other relevant parties will be informed 
of the date, time and venue of the appeal hearing. Any documentation relating to the hearing will be 
sent to the parties 2 school days in advance of the hearing. 

� The purpose of the appeal hearing is to give the complainant the chance to present their concerns 
with regards to whether the investigation has been conducted fairly and the correct procedures 
followed. This will be done before a panel of governors who will have no prior knowledge of the 
details of the case and who can, therefore, consider it without prejudice. The panel will consist of 
three persons not directly involved in the matters detailed in the complaint. 

� The aim of a Panel is not to rehear the complaint: they will not go through the case again. Their role 
is to review the way in which the complaint has been investigated and to determine whether this 
has been done fairly and that the correct procedure has been followed. It will also make appropriate 
recommendations. 

� The complainant may ask someone (not acting in a legal capacity) to accompany them to the 
meeting for support and to help them to explain the reasons for their complaint. The choice of 
person is the complainants own but it is preferable to involve someone in whom they have 
confidence but who is not directly connected with the school. 

� The Panel will hear the report of the Headteacher/Investigating Officer at Stage 1 and any 
submissions on that report by the complainant. The review should not entail a rehearing of the case. 



 

� The Panel may: 
1. · dismiss the complaint in whole or in part; 
2. ·  uphold the complaint in whole or in part; 
3. · decide on the appropriate action to be taken to resolve the complaint; 
4. ·    recommend changes to the school’s systems or procedures to ensure that problems 

of a similar nature do not recur 

9. A decision will be made within 2 school days. This will be communicated in writing. The decision of the 
panel is final. 

 
 

 


