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1. Introduction
In 2011 the Education Service were involved in a learning lessons review. The
learning lessons review recommended the development and implementation of a
supervision guidance and accountability framework for use in schools and clusters.
The aim of this framework is to provide clear guidance for the supervision of staff in
education settings who have direct contact with children, young people and their
families and networks, and are directly responsible for safeguarding and child
protection work.
This guidance document provides a framework for senior leaders and governors to
understand the requirements and processes of supervision, which all educational
settings in Leeds should have due regard too. This guidance document sets out how
staff with designated responsibility for safeguarding and child protection work can
expect to be supervised.

This guidance document has been developed within the context of the
following standards and guidance:
Keeping children safe in education 2020
Ofsted: Inspecting safeguarding in early years, education and skills settings (2019)
The statutory framework for the early years foundation stage 2017
Working together to safeguard children and young people 2018
The Children and Families Trust Board and Leeds Safeguarding Children
Partnership: Supervision: Policy and Guidance – Minimum standards for the
supervision of staff and volunteers working with children, young people and families;
Leeds Practice Framework

Supervision is a fundamental task that senior designated safeguarding leads should
undertake to support the development of their staff’s skills and practices in the
safeguarding of children in their care, in keeping with the school’s/college’s
safeguarding and child protection policy.
“Effective practitioner supervision can play a critical role in ensuring a clear focus on
child welfare. Supervision should support practitioners to reflect critically on the
impact of their decisions on the child and their family” Working Together to
Safeguard Children (2018).
Keeping Children Safe in Education (2020) states the need for designated
safeguarding leads to: “be given the time, funding, training, resources and support
to provide advice and support to other staff on child welfare and child protection
matters”
Staff supervision is a key line of enquiry in the Ofsted framework which references
the signs of successful safeguarding arrangements: “Staff and other adults receive
regular supervision and support if they are working directly and regularly with
children and learners whose safety and welfare are at risk”. (Inspecting
safeguarding in early years, education and skills settings 2019)
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2. Leeds Practice Model
With regard to supervision in a context of working directly with children, young
people and families, the Leeds Practice Model provides professionals with structure
and support to achieve purposeful and quality practice. Further details about the
Leeds Practice Model can be obtained from
https://www.leeds.gov.uk/docs/Leeds%20Practice%20Model.pdf

Across the education sector, each school/college will individually design what their
supervision needs to look like based on this framework.
Supervision is a regular one to one meeting between the supervisor and supervisee
in order to meet organisational, professional and personal objectives.
Supervision does not simply occur in a 1:1 session. It occurs in the context of a
supervisory relationship and to be effective this has to be based on trust so that a
safe space is created in which uncertainty, ambiguity, mistakes, assumptions,
confusion, challenge, wellbeing, success and achievement can all be explored.
It is therefore critical that over time this relationship develops so that when things are
at their most complex and vulnerable, which is often outside of formal supervision,
the supervisor and supervisee are able to communicate.
There are different types of supervision, eg informal and formal. This framework
specifically addresses ‘formal supervision’. Informal supervision is often on-going in
most effective teams as staff seek advice and help in situations that they deal with
on an on-going basis. This is good practice but should NOT replace a formal
supervision session.
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Significant issues discussed through informal supervision should be recorded
appropriately by the caseworker/designated safeguarding officer and revisited at the
formal session.
Supervision is a partnership between the supervisee, the supervisor and the setting.
Ideally, supervision should always be carried out by the named senior designated
leader/officer for child protection in the school, or the identified appropriately trained
lead for cluster staff.
3. The Key Functions of supervision are the 3 Ps
Performance Management
 Ensure that safeguarding children, performance and practice is competent,
accountable and soundly based in research and practice knowledge
 Ensure that safeguarding children practice is consistent with the Leeds
Safeguarding Children’s Partnership Procedures and the West Yorkshire
Consortium Procedures and organisational procedures.
 Ensure that practitioners fully understand their roles, and responsibilities and the
scope of their professional discretion and authority.
 To provide reflective space to analyse ongoing work and specific incidents, to
assess risk and need and to provide an important check and balance on decision
making and planning .
Professional Development
 Ensure that professional development needs with respect to safeguarding practice
are considered and supported.
Personal Support
 To provide reflective space for the supervisee to discuss and work through the
personal impact of their role and responsibilities. This should include support to
address the emotional impact of the work where required.
Good supervision involves a balance between all three elements, not always within
one session, but certainly over the entire supervision process.
4. Supervision Contract/Agreement
A supervision agreement between the supervisee and the supervisor should clearly
outline the responsibilities and expectations of both parties. When the Supervision
Contract/ Agreement has been agreed, it should be signed by both the supervisor
and the supervisee. A copy of the contract should be retained by the supervisor. The
supervisee should be given a copy. The agreement is essential and will form part of
the supervision records. It should be reviewed annually.
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5. The Supervision Process
The following supervision process has been adapted from Bucknell (2006) and is
relevant to any supervisory relationship and has the following integral elements

Review Progress

Provide constructive
feedback

Focus on the future
outcomes

Discuss and agree how
and when next steps will
be achieved and
anticipate likely barriers

Develop helpful goals

Build on strengths and
competences

Identify next steps

6. Roles and Responsibility
The Supervisor is responsible for: Sharing the responsibility for making the supervisory relationship work
 Ensuring confidentiality, subject to service user and staff safety
 Creating an effective sensitive and supportive supervision
 Providing suitable time and location
 Agree the timescales within which supervision takes place.
 Eliminating interruptions
 Maintaining accurate and clear records
 Ensuring that the supervision contract has been agreed and reviewed
annually.
 Ensuring the Organisation’s professional standards are met.
 Ensuring that where a change in line management occurs, a handover
process is arranged between all parties concerned.
 Ensuring that issues relating to diversity are addressed constructively and
positively and provide opportunity for staff to raise issues about their
experience and diversity.
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The supervisee is responsible for:








Sharing the responsibility for making the supervisory relationship work
Attending regularly and on time, participating actively and bringing their
agenda.
Accepting the mandate to be supervised, and being accountable for any
actions.
Preparing appropriately for supervision sessions.
Ensuring the recording of supervision is reflective of the particular meeting.
Ensure that the contract has been agreed and reviewed annually.
Actively participating in an effective sensitive and supportive supervision.
Aiming to meet the organisation’s professional standards.

It is the line manager’s responsibility to ensure that an effective supervisory
relationship exists and for the majority of people the supervisor and the line manager
will be the same person. Where that relationship is not effective it should be brought
to the attention of the Supervisor, and if necessary the line manager of the
supervisor.
The supervision partnership will:
Be confidential, subject to the safety of
service users or staff whistle blowing

And will not:
Break confidentiality

Be a continuous process

Be a one off event

Encourage and involve you

Undermine staff

Be structured and focused

Be ‘small talk and cosy chat’

Be planned and private

Be rushed or interrupted

Be a two way process

Be one sided

Recognise good performance and
personal achievements

Avoid challenge where this is needed

Help staff to be clear about their roles
and responsibilities

Confuse staff

Focus on individual needs

Focus on the supervisor’s needs

Be motivating

Feel negative or demoralising

Address professional development

Ignore the right and need for development

Anticipate, acknowledge, discuss and
manage the emotional impact of the work

Ignore the way staff feel, avoid discussion
about the emotional impact of the work

Deal with situations sensitively and clearly

Ignore or fail to support staff
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7. One to One supervision to be held at least once every 6 weeks- recorded
on CPOMS, formal supervision.
Senior designated leads are responsible for ensuring all staff with designated
responsibility for safeguarding and child protection work, have access to regular one
to one safeguarding supervision, which cover the key functions of supervision as
referenced in point 3 of this guidance.
8. Group supervision - weekly team meeting recorded on weekly agenda and
CPOMS, group supervision.
Group supervision may be used to complement 1:1 supervision.
Group supervision supports staff to expand on their knowledge, skills and
experiences. The group should establish ground rules and a working agreement at
the start and clarify and agree the boundaries of confidentiality.
In some cases it may be necessary or appropriate to conduct a group supervision
session, where there may be several staff involved in direct work with a specific
child/ family. There are many benefits to be gained from group supervision including
problem solving, peer group learning and giving and receiving strong feedback within
a supportive setting.
Within a group supervision process, the roles and responsibilities of the supervisor
and supervisees should be the same with the following added principles:


The group should clarify and agree the boundaries of confidentiality
Formal records/minutes should be kept of group supervision and any actions
agreed for individual children should be clearly recorded in the pupil file with a
cross reference to the group supervision record.

9. Practical considerations for supervision
The following are all essential practical considerations for quality supervision
practice:
•
Supervision meetings/discussions are recorded and records are shared
between supervisor and supervisee within agreed timescales.
•
There are planned sessions that take place regularly – at least 4 – 6 weekly
•
It takes place in locations that support confidential and productive discussions
•
It links to appraisal and any required professional standards
•
Quality Assurance of supervision informs service development
•
Self-care is an essential component of effective supervision and self-care
plans can be developed, reviewed and adapted throughout the
supervisory relationship.
10. Recording
Recording should follow the principles that: The contract is the initial record of agreement between both parties
 All supervision sessions must be recorded by the Supervisor (See Appendix 3
for sample supervision record).
 Records of supervision should be signed off and dated by the supervisor and
supervisee. All records of supervision are confidential and should be stored
securely by the supervisor. They will be subject to inspection and audit.
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Records should ensure case management decisions of individual cases
through supervision are recorded on the individual CYP and family records
held by the organisation (See Appendix 3 - Part B), hand written records must
be legible.

11. Confidentiality and Access
Supervision is a private but not a confidential process. This means that the records
are the property of the organisation, not the individual. From time to time supervisors
will need to discuss the content of supervision sessions with others, e.g. their own
line manager, this should always be with the knowledge of the supervisee.
Access to supervision records should be controlled and all paper records should be
locked away so that others who do not have a legitimate right to see the records
cannot access them. Equally, access to any electronic files must be accessible only
by the Supervisor and their line management.
Supervisees should be aware, however, that other than themselves and their
supervisor, others will, from time to time, access records, these might include:
Senior Managers (for quality assurance purposes)
Investigating Officers (e.g. for disciplinary purposes)
Inspectors (e.g. Ofsted)
Individual settings will identify their own arrangements for file retention.
12. Difficulties Resolution
It is important that supervisees take action to ensure they are receiving quality
supervision and having their development needs identified and met. If it becomes
apparent at any point that a supervisee is not receiving supervision to the standard
required they should, in the first instance have a conversation with their supervisor
clarifying the difficulties, which they feel, have arisen.
The initial supervision contract should agree how to resolve any difficulties/issues
where the supervisor or the supervisee are unable to find solutions. This could
involve seeking an independent third party opinion from the Education Safeguarding
Team (0113 3789685 or estconsultation@leeds.gov.uk).
It is absolutely essential that all parties understand that however difficult it is, any
member of staff who feels that the quality of supervision is not meeting the needs of
themselves or other stakeholders in the process must raise it through line
management.
.
13. Quality Assurance
There is a critical link between good quality regular supervision and good outcomes
for service users
 Supervision files will be subject to inspection and audit which may include
checking files to ensure that supervision is taking place.
 Individual settings will identify their own quality assurance arrangements,
which could include independent audits, and periodic checks by the
designated safeguarding governor.
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14. Training in Supervision
In Leeds, the Local Authority recognises the importance of equipping senior leaders
with delegated designated safeguarding responsibility in educational settings with
the skills, knowledge and understanding they require to provide safeguarding
supervision for staff directly responsible for managing safeguarding and child
protection matters.
Each senior designated safeguarding lead should access the one day Safeguarding
Supervision skills training tailored for education staff which is available through
Leeds for Learning and delivered by the Education Safeguarding Team, Refresher
training is not a requirement for education staff unless recommended by their
manager. The training offer from the Education Safeguarding Team can be accessed
via www.leedsforlearning.co.uk
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Practice guidance tools for use in supervision
1: Four Functions of Supervision (Adapted from Morrison 2010)
Management:
Knowing the supervisee & helping them assess
how well they are fulfilling their role

Development:
Helping The supervisee to reflect on out work and
themselves in their work, so that they can learn and
adapt.

Role & Task Clarity (own & other agencies)
Policy and Procedures understood
Expectations are clarified
Quality assuring and giving feedback
Audit & compliance monitoring
The worker understands the limits and use of
personal, statutory & agency authority
Plans are reviewed and are completed within the
agency & statutory framework
Standards of record keeping are maintained
The worker understands the tensions & limits to
autonomy & accountability and when to consult
the Supervisor
The workload is appropriate
The work in undertaken within a safe environment

Appraisal
Help the worker develop skills and competence
Understanding the workers theoretical base,
knowledge, skills & values
Understanding the workers learning style and blocks to
learning
Supporting the worker in setting professional goals
Regular feedback and reflection on themselves at work
Learning from success & mistakes
Supporting the application of theory in practice
Feedback to the supervisor about how supervision
works for them and how it could be improved.

Support:
Helping the supervisee process the emotional
impact of the work we do

Mediation:
Helping the supervisee to negotiate their relationship
with the social and organisational context of our work

Validate the worker as a professional & an
individual
Clarify the boundaries between
support/supervision & counselling.
Clarify the limitations of confidentiality
Support the worker in expressing complex &
powerful emotions
Help the worker explore emotional blocks within
the work
To monitor and attend to the workers levels of
stress, motivation & wellbeing
To explore issues about diversity, discrimination,
harassment, bullying in a safe setting
To assist the worker in exploring & improving
difficult/conflicted relationships
To clarify when the worker should be advised to
seek external counselling, and its relationship with
performance monitoring

Negotiate & clarify the teams role & responsibilities
Brief managers about resource deficits or implications
Help the worker use resources efficiently
Represent staff needs to higher management
Consult & brief staff about organisational development
Support staff through transitions when change occurs
Represent, advocate or accompany staff in work with
other agencies
Involve & support staff in decision making
Provide clarity about what can be influenced within
the organisation from the role
Advocate with other teams/organisations
Deal sensitively with complaints
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